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EXPLORING OPPORTUNITIES HULL: 
THE START OF SOMETHING GOOD....

We are excited to share news of the
Hull UKSPF Contract which has been
running since 1st June 2023, helping
beneficiaries in the Hull area overcome
barriers to employment, addressing
social issues including mental health
and anxiety. The project provides high-
quality support into employment,
training and volunteering; enrichment
activities, and additional in-work
support as well as attaining workplace
skills and qualifications.

The partnership has quickly
commenced delivery with the  eight
partners across the Hull area. The
Partnership includes Giroscope,
Goodwin, Probe, The Warren, Unity in
Community and Vulcan, as well as
specialist support from Citizens Advice
Bureau and Community Health Care
Partnership (CHCP). 

Since it commenced, 196 beneficiaries
have been supported with 70 already
progressing into positive outcomes,
including 29 into hospitality and
manufacturing employment. 28
beneficiaries have also been supported
to progress into further learning /
education.

One beneficiary who has benefited is
Duane Howlett. After working for the
Post Office for 24 years before retiring
he wanted help to find a part-time
position to keep himself active.

Photo shows Duane Howlett at Unity in Community.

He attended an employment support
session at Unity in Community where he
heard about Exploring Opportunities.
After enrolling, Duane received help
from a key worker and was supported in
applying for different roles. After a
couple of months making applications,
Duane got an interview for a Cleaning
Operative role at Wyke College. He was
successful, and was supported in
completing the online ID check, DBS
application, and digital acceptance of
the job offer. 

He also got help with some work attire
for his new role. He started work in
September and has been employed
since. He’s really enjoying it. He has
continued to attend the centre for
events and is getting involved in
Christmas Cooking Lessons.

“I really appreciate all the help and
support Unity in Community has given
me. I didn’t think that I would find
employment again but getting the
support I did really improved my
confidence. I enjoy my new job so much
and the friends I have made.”

Duane Howlett.



Based on Marfleet Lane in Hull, Probe
has been established in East Hull for
28 years. 

We’re a small team of friendly,
qualified, and experienced staff –
most of whom live locally and know
the neighbourhood well. Over the
years we’ve run all kind of projects
covering environment, youth, food,
adult education and business
support.

With Exploring Opportunities we
focus on what we’re particularly good
at, which is helping people move
forward with skills or employment.
We’ve lost count of how many people
we’ve helped over the years but it’s a
lot. And we often go above and
beyond to help our clients.

Everyone is an individual, so the
service they receive is tailored to their
needs. One to one support, working
regularly with the same advisor
provides continuity. We like to find
solutions – so if we identify barriers,
we will do all that we can to help find
a way forward. That could include
anything from sourcing a pair of
shoes for a toddler starting nursery, to
sorting out complex ID problems. 

As well as individual support, we run
a range of workshops covering
subjects like interview skills,
confidence building, and wellbeing. 
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DELIVERY PARTNER OF THE MONTH:
SPOTLIGHT ON PROBE...

Photo shows left to right; Liz Benson, Michelle Marrow,
Emma Hoggard and Mike Murray.

Groups are small, informal, and discussion
based. We aim to make learning
enjoyable, and we get great feedback
from participants (even from our
numeracy workshops!).

So that we can offer a wider range of
support, Probe provides a referral gateway
to other complementary services,
addressing such issues as debt, social
isolation, food poverty, and mental health
issues. We work in partnership with local
community organisations, including
Greatfield Big Local, East Hull Community
Farm, Rewilding Youth, Child Dynamix,
EMS, and local community centres. We
also link with partners across the city, to
make sure our clients can access the best
training opportunities, or different
specialisms, to meet their specific needs. 

Sue Balthazar.

Contact us;
www.probeltd.co.uk
Email: 
sue.balthazar@employmenthouse.org
Tel: (01482) 706078 / 705918
Facebook – Probe Hull

http://www.probeltd.co.uk/
mailto:sue.balthazar@employmenthouse.org
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93% of survey respondents said our
admin support was Good, or
Outstanding. 
96% of respondents said our
Performance Management support
was Good, or Outstanding.
100% of respondents said our
Quality support was Good, or
Outstanding.
Overall, 96% of respondents rated
HLC overall as Good, or
Outstanding.

Each year we undertake a delivery
partner survey to get feedback on our
work. We ask about our administration
work; quality assurance; safeguarding
and leadership and management, as
well as asking for general feedback on
other wider aspects. 

The survey helps us to evaluate our
support to partners and to look for
ways to improve the services we offer.

The recent survey results said:

Some of the responses are shown in
the graphic below:

THE HLC PARTNER SURVEY....
We’re delighted with these results but
we are already working on the
feedback received to improve further. 

We’re going to invite even more guests
and expert speakers to our training
events; we’re working harder to ensure
our resources are more easily
accessible to partner staff and
simplifying how to use our CRM
system, which will include arranging
more training for our partners too.

 CHRISTMAS OFFICE CLOSING DATES 
HLC will be breaking off 

for the Christmas holidays 
from 4pm on Thursday 

21st December and 
re-opening on 

Tuesday 2nd January 2024.



E-Bulletin
November 2023 Vol.58

https://www.hlc-vol.org/

THIS-ABILITY SHOWCASE PROGRAMME AT
LAUNCH OF HIDDEN DISABILITY EVENT....

On Tuesday 24th of October we had
the pleasure of spending the day with
our Hull partner Unity in Community,
which is based in the very heart of
Hull’s HU6 community, as part of our
Autumn staff away day. We enjoyed a
full day learning more about their
organisation and how they support
their local residents and families. 

During the morning we had the chance
to hear from Andy Ware from Unity in
Community, who welcomed us all to
the centre and talked about their
organisation. We took part in a fraud
awareness session and spent time
planning our forthcoming January
2024 conference.

Continued on next page....

Photo shows Unity in Community on Greenwood
Avenue in Hull.

HLC STAFF AWAY DAY AT UNITY IN
COMMUNITY...

Photo shows Gemma and Elisha from This-Ability.
 

This-Ability were invited to the launch
night for the Hidden Disabilities charity
(HiD), which was hosted by founder
Natalie Houfe. The night was focussed on
raising awareness for a disability called
POTS (Postural Orthostatic Tachycardia
Syndrome) and how important it is to get
a diagnosis early. This-Ability were
invited along with other charities to
showcase their delivery; they
demonstrated how the Jobbled game
works. (The game was created by young
people). This gave guests the experience
of what it’s like to gain employment with
a disability. The night was very
informative with guest speaker known as
Chronically Jenni, who is a blogger,
influencer, and model, talk about the
reality of living with POTS and how it
affects her day-to-day life. Dr Sanjay
Gupta, a POTS specialist, spoke about
warning signs of the condition and
showed some real-life footage of how it
affects patients. The night finished off
with a lovely performance from the Deaf
Choir, who performed three songs in
British Sign Language.
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CONTINUED: STAFF AWAY DAY AT UNITY IN
COMMUNITY...
After lunch we worked in small teams
to either help decorate a refugee flat,
take part in Christmas crafts (wreath-
making), street litter-picking, helping
with the foodbank or providing
support in their popular Library of
Stuff shop.

It was an inspiring day that helped us
all better understand the true benefit
of our employment programmes for
those living and working in North
Hull. 

Photos of the HLC team helping to decorate a
refugee house and out litter-picking in North Hull.


