
Our Building Better Opportunities
Project (BBO) started in November 2016,
and is finally coming to a close in June
2023. The Project’s aim was to improve
the lives of unemployed and
economically inactive people aged 25 +
and as a Humber wide project has
helped support just over 2000
participants during its lifetime.
 
Much of its success has been put down
to its flexibility. Unlike other projects
there is no set time frame for the length
of stay on the project (the average time
spent on BBO is approx. 8 months).
There is no one size fits all, this allows
the support to be tailor made.

Initially the programme works with
participants to break down core barriers
including mental health, housing and
debt problems etc.. and then, once
these barriers have been addressed
and/or removed, and confidence has
been built, participants are ready to
move onto their next step. This can be
one of many things, into education,
training, employment, active job
searching or self-employment. 

CELEBRATE GOOD TIMES
HUMBER WIDE

https://www.hlc-vol.org/

E-Bulletin
February 2023 Vol.51

Whichever path they take they can
continue to receive support for up to 12
weeks once exited. 

The project has achieved a staggering
77% positive outcomes made up of: 

23% into Job Search 
30% into Education

24% into Employment
 
Michelle Munslow, the BBO Manager at
HLC, states “The successes of the
project speak for themselves, we are so
proud of all of our partners and
everyone involved in supporting our
participants. The flexibility of the
programme ensured that as a
partnership we were able to respond
quickly to ensure that challenges were
overcome, and we were able to develop
participants and build their
employability skills." 

To celebrate the success of the project,
and the impressive work the partners
have done, a Celebration Event was
held at the Hilton Hotel, Hull, on the 1st
of February. (continued)
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The event was attended by all partners
who showcased how successful the
project was in being able to quickly
respond to demands, and address
barriers to support participants on their
journey closer to the labour market. 

Amongst the attendees were also a
number of participants who had
successfully completed the project, and
wanted to come along and share their
experience and success, thanks to the
project. 

Sue Ormiston, EU Programme Manager
at The National Lottery Community
Fund, who attended the event stated; 

”HLC’s BBO project has been a huge
success in supporting people towards
and back into work. The partners have
shown such a commitment to their
participants and supported them to
overcome personal barriers and
challenges and to grow in confidence
and ability. I’m really impressed with
the work they have done and the
fantastic results they have achieved
through the project.”

BBO MANAGER MICHELLE MUNSLOW

WELCOMES GUESTS AT CELEBRATION


EVENT....

This-Ability learner, Sonny, completed
our employability programme but had
limited experience in the working
environment. He was enthusiastic to
learn and develop his skills, his
charming character and winning smile
made him best suited for a customer
service role.

After a discussion with Food & Beverage
Manager, Chris, at The Deep, Sonny was
enrolled onto a work experience
placement for eight weeks working in
the food hall and canteen area.

After a successful placement and
demonstrating his abilities, Sonny has
recently been taken on in a part-time
role. Chris, who has supported him
through his journey says he’s a credit to
the team and a pleasure to work with:

“Sonny has at every opportunity
progressed himself and also
understood when he needs to ask us
for support or clarity, he has a ‘can do’
attitude that is very pleasing to see,

(Continued.....)

THE DEEP AND THIS-ABILITY JOIN

FORCES TO PROVIDE SUPPORTED


DISABILITY EMPLOYMENT AND WORK

EXPERIENCE OPPORTUNITIES.
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THIS-ABILITY PARTICIPANT SONNY AT

THE DEEP 

"....as well as a happy demeanour that
makes him a pleasure to manage. I
would hope that in future Sonny
would develop to take on a few more
hours and become one of our ‘go to’
staff in this key role.”

We thank The Deep for their hard work
and support given to Sonny and we
look forward to working with them
again in offering employment
opportunities for our learners.

Since its launch in November 2020, in
response to the COVID pandemic, the
Youth Hub Hull has supported more
than 760 young people. 
 
This unique partnership, a first of its
kind, between Hull City Council, Job
Centre Plus Hull and Humber, Goodwin
Development Trust, City Health Care
Partnership’s Let’s Talk Service, and 

 TWO YEARS ON, THE YOUTH HUB'S

UNIQUE SERVICE CONTINUES TO

SUPPORT YOUNG PEOPLE BACK TO

WORK. 

HLC, has seen key strategic partners
come together to support 16–29-year-
olds who had been affected during
lockdown. 
 
It’s fair to say that the hub’s continued
success can be put down to its unique
selling factor, having everything a
young person needs all under one roof.
Participants can work with key workers
on a 1-2-1 or group basis to access
support with their CV writing, job
searching, and interview skills. In
addition, they can benefit from
dedicated in-house mental health
therapists, to help build self-
confidence, reduce anxiety and
symptoms of depression. Young people
can also be referred onto further
training, to help break down barriers to
work, via the Springboard and This-
Ability employment programmes. 
 
Springboard key workers are available
throughout the week as part of a drop-
in facility and a free, weekly Job Club
takes place every Wednesday 1pm until
2pm. For more information please visit
LINK or you can follow the hub on
social media @YouthHubHull. 

https://www.logonmoveon.co.uk/information/sources-of-support/i-live-in-hull/unemployed-and-need-support/youth-hub-hull
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WE ARE EXCITED TO INTRODUCE THE
RECRUITABLES, A GROUP OF YOUNG
PEOPLE LEADING RESEARCH INTO
APPRENTICESHIPS, ON BEHALF OF 
 YOUTH FUTURES.
Last summer, we announced that we
will be working with the Youth Futures
Foundation in partnership with The
Warren Youth Project and Hull City
Council, as  part of a youth-led
research project to help understand
the issues connected with high
volumes of apprenticeship vacancies
and high numbers of youth
unemployment.

The Recruitables (the newly formed
young people's project working group)
will be interviewing young people to
hear about their experiences. They
have designed their own logo to help
promote themselves and the project.
They have purposely chosen colours
that represent Hull. 

Last week an interview training session
was held with the young people by
Renaisi, the research learning partner.
One of the recruitables at the Warren
said:
"The Recruitables participated in
research training to widen our
knowledge of interviewing and we all 

enjoyed it. We gained some new
skills and will take this training
into our practice when
interviewing people for our
research."

Following the completion of this
training, they are now ready to
launch the peer research to identify
the barriers young people face to
taking up apprenticeships in Hull.

A survey is also being launched to
capture young people's views, and
to find other individuals who would
like to be interviewed. 

They will be expanding this research
in the coming months to include
employers and training providers.
Through working with these key
stakeholders, they hope to see the
broader picture of barriers to
apprenticeships. From this research
they are aiming to identify what
solutions there may be to overcome
these issues.

If you would like any further
information or ways to get involved,
please contact:

Annapritchard@thewarren.org
Rachelwinfield@thewarren.org
M: 07522646809

Facebook: @TheWarrenyp

mailto:Annapritchard@thewarren.org
mailto:Rachelwinfield@thewarren.org

