
Since the start of the pandemic in
March a high percentage of concerns
received by our partners have been
related to mental health. The concerns
have been directly and indirectly linked
to the pandemic, and have escalated
from various underlying problems such
as; feeling unsafe at home, being in
abusive relationships, having existing
conditions that have been exasperated
by having to stay home and social
isolation caused directly by the
national lockdown. Now it is more
important than ever to maintain
contact with learners and check on
their welfare, everyone is vulnerable to
deteriorating mental health. 

Doing Nothing is not an Option 
Safeguarding is Everyone’s Responsibility 

Safeguarding should be a key governance priority for all organisations,
regardless of size, type or income not just those working with

vulnerable adults, children or groups traditionally considered at risk.
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How are you?

Endeavouring to have those
conversations that help us
understand how our learners are
coping through this period help us
sign post them to provision that is
available to help, it helps us
safeguard our learners effectively
and help them stay safe.



As we enter another national lockdown
the mental health of our learners
colleagues and everyone around us could
be affected. Research by the Mental Health
Foundation found that, unsurprisingly,
loneliness had a significant impact on
people’s emotional wellbeing and mental
health during the spring lockdown. We
have been experiencing a prolonged period
of disruption to our daily lives and
according to a survey conducted in April
one in four (24%) said they had feeling of
loneliness in the “previous two weeks”.
When asked the same question just prior
to lockdown the number was just one in
ten or 10% experienced loneliness. In just a
few weeks social distancing left millions of
people feeling isolated. 
Most likely to experience loneliness were
those aged between 18-24, with only one in
six (16%) saying they felt lonely before
lockdown rising to almost half (44%)
feeling this was since lockdown
(mentalhealh.org.uk). This is a worrying
statistic as we head into another
lockdown, loneliness can affect our mental
health in the long term and the longer the
pandemic goes on mental health issues
can become long term and this can lead to
safeguarding concerns.

18-24 year olds are most likely to
feel lonely during lockdown

The Safeguarding concerns
we have received at HLC
mirror the research
conducted by the Mental
Health Foundation since April
we have seen a sharp rise in
safeguarding concerns
related to mental health. This
edition highlights services
and resources available to
support us through the next
lockdown.



Andys Man club 
Andys Man Club helps men all over the UK talk about 
their mental health and support them through 'the storm'.    

The service works tirelessly facilitating groups around the UK to remove
any barriers that prevent men seeking support and talking about their,
feelings problems and mental health, by driving the message that
#itsoktotalk 

andysmanclub.co.uk

It's that time of year again, men ditch the razor and transport back to the
1980's to raise awareness of men's health with a particular focus on mental
health. Over the past two years men have accounted for three quarters of
suicide deaths in the UK the Office for National Statistics have found. With
the added pressure of the pandemic and the isolation it brings, Movember
is as important as ever.  To find out more about the campaign click here. 

https://andysmanclub.co.uk/
https://uk.movember.com/


Suicide is the biggest killer of under 35s in the UK. PAPYRUS is a national
charity dedicated to reducing the number of young deaths by supporting
everyone to recognise suicidal behaviour and giving them resources and
guidance to help. 

PAPYRUS is a useful resource for partners and learners, click the image
below to explore the site...

A hope box is a great resource to
use when working with people
who are struggling with their
mental health. To find out more
click here 

0800 068 4141
pat@papyrus-uk.org

https://www.papyrus-uk.org/
https://www.papyrus-uk.org/help-advice-resources/


For anyone with a Hull GP they can access NHS mental health
support through the Let's Talk Depression and Anxiety Service by
calling 01482 247111 or self referring online via the website
www.LetsTalkHull.co.uk
 
Anyone with an East Riding GP they can self-refer by ringing 01482
335451, by texting TALK to 60163 or by visiting 
their online portal www.iaptportal.co.uk/erew.html
 
For those in crisis or at risk of suicide they can access 24/7 NHS
support through the Mental Health Response Service on 01482
301701 or in emergency situations by visiting or calling emergency
services (Accident & Emergency Department
at Hull Royal Infirmary, or dialling 999)

Let's Talk is a service funded through the NHS City Health Care
Partnership. It is  dedicated to supporting people suffering with their 
mental health in the Hull and East Riding area. The Let's Talk website is
a helpful resource which offers tips on self help and self care and gives
useful information on how to access mental health services in the area.
For more information click here

https://www.letstalkhull.co.uk/


Loneliness doesn't discriminate ..
The government is telling us to stay at home as much as possible, to stay
two metres away from other people, to wear a mask (unless exempt), and
to wash our hands frequently. As we move into winter and cases are rising
again it will become important to find new ways of keeping in touch and
creating strong social networks that can act as a buffer against poor
mental health. Stay in touch by video call, zoom, WhatsApp, texts, emails
or voice calls and keep to routines as much as possible and create new
routines such as joining online pub quizzes. 

Feeling cut off from our usual activities and people who give us support is
a challenging time but it will pass, until then the key thing to remember is 
 to reach out if you are feeling lonely  or experiencing an acceleration of
mental ill health and know that there is support available. 

Anxiety UK
Charity providing support if you have been diagnosed with an anxiety condition.
Phone: 03444 775 774 (Monday to Friday, 9.30am to 5.30pm)
Website: www.anxietyuk.org.uk
Bipolar UK
A charity helping people living with manic depression or bipolar disorder.
Website: www.bipolaruk.org.uk
Men's Health Forum
24/7 stress support for men by text, chat and email.
Website: www.menshealthforum.org.uk
Mental Health Foundation
Provides information and support for anyone with mental health problems or
learning disabilities.
Website: www.mentalhealth.org.uk
Mind
Promotes the views and needs of people with mental health problems.
Phone: 0300 123 3393 (Monday to Friday, 9am to 6pm)
Website: www.mind.org.uk

Rethink Mental Illness
Support and advice for people living with mental illness.
Phone: 0300 5000 927 (Monday to Friday, 9.30am to 4pm)
Website: www.rethink.org



North East Lincolnshire Council
Adults 01472 256256 (24 hours)
Children: 01472 326292 (24 hours)
Sheffield Council 
Adults: 01142 734908
(Out of hours 0114 414933)
Children: 0114 2734855 (24 hours) 
North Yorkshire County Council
Adults: 0845 0349410 
(Out of hours 0845 0349417)
Children: 01609 535070
(Out of hours 01609 780780)

                                            Remember if you are in an emergency situation
                                          a child or adult is in immediate danger call 999 

Regional Safeguarding Contacts 
Hull City Council
Adults: 01482 616092
(Out of hours 01482 300304)
Children: 01482 448879 (emergency 01482 300304)
East Riding Council
Adults: 01482 396940 (Out of hours 01377 241273)
Children: 01482 396999 (Out of hours 01377 241273)
North Lincolnshire Council
Adults: 01724 297000 (Out of hours 01724 298160)
Children: 01724 296500 (Out of hours 01724 296256)
Kirklees Council
Adults: 01484 414933 (24 hours)
Children: 01484 414960/45 (24 hours)

Please report all safeguarding concerns within 48 hours to HLC's Safeguarding Team at  
report.safeguarding@hlc-vol.org  01482 327438 

Jacquie Newman (full-time designated person) 
email: jacquie.newman@hlc-vol.org

Andy Crossland (full-time deputy designated person & trustee board lead)  
email: andy.crossland@hlc-vol.org

Chantelle Snee (part-time 2nd deputy designated person – Mon-Weds) 
email: chantelle.snee@hlc-vol.org

Sophia White (part-time safeguarding adviser 1-day per week) 
email: sophia.white@hlc-vol.org

SANE
Emotional support, information and guidance for people affected by mental illness,
their families and carers. 
Website: www.sane.org.uk/support
YoungMinds
Information on child and adolescent mental health. Services for parents and
professionals.
Phone: Parents' helpline 0808 802 5544 (Monday to Friday, 9.30am to 4pm)
Website: www.youngminds.org.uk

Samaritans
Confidential support for people experiencing feelings of distress or despair.
Phone: 116 123 (free 24-hour helpline)
Website: www.samaritans.org.uk

https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/

