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TALES FROM LOCKDOWN

What’s your experience of lockdown been like?

At the beginning of lockdown | was a bit nervous as | am used to delivering face to face, via telephone and
via email. My main concern was delivering my English sessions and ICT as this was done face to face and
many of the learners have connectivity issues, ie no computer or internet. Before lockdown | introduced
a workbook which really helped facilitate the process as some were getting used to working with the
workbook.

How have you found working from home (Best bits and most challenging aspect?)

My lockdown experience working from home has been great as | have enjoyed the work flexibility but, on
the downside | sometimes forget | must clock off. | have been able to multi-task, juggling work and home
life as | have the children at home as well. The flexibility means | have been able to track and monitor the
progress of my caseload via telephone and email, and use Zoom for meetings.

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

| have been able to create English videos with the help of my son (camera man) for our ESOL learners
which is sent to them weekly via WhatsApp or they can watch on YouTube. They are also encouraged to
use the English My Way online course and for ICT Learn My Way or Make it Click. | have been able to carry
out phone IAGs with new learners, live English sessions on WhatsApp and do TikTok dance and food
delivery with my team. | have also enjoyed doing online quizzes.

Have you learnt any new hobbies or skills?

| have gained more knowledge through completing online CPD courses, e.g. Lean Management Techniques
Level 2, Scamp Awareness which we shared with some learners, sourcing online learning resources or
games and distributing food to some participants who have children and are shielding. To de-stress at the
end of the day | look at recipes and enjoy gardening.

See my outcome - (sweetheart cabbage, spinach, huckleberry, spring onion, mint, coriander and basil).

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
If I could go back to the start of lockdown with what | know now, | would tell myself | would survive. | have
done it before; | can do this again.

What would you like to see carry on post-lockdown?
| will be carrying on the knowledge acquired, my team and the participants we have been able to recruit
post-lockdown.

| would conclude, working from home has been enjoyable and fun. My team were nominated as “Hull’s
incredible key workers” in the Hull Daily Mail; https://www.hulldailymail.co.uk/news/hull-east-
yorkshire-news/key-worker-big-thank-you-4191390.
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TALES FROM LOCKDOWN

What’s your experience of lockdown been like?

The experience of lockdown for me, now reflecting on it, has felt like a weird dream. When | think back
to some of the swings in emotion which I've felt and picked up on, ranging from excitement to pure fear
and angst, it feels like a different world. The world feels as though it’s changing, and we’re in the eye of
the storm still. Overall, from a selfish point of view, | have enjoyed the slower pace of life. | tend to be
overly busy socially, saying yes to too many things and hating to let people down. It’s been refreshing to
be forced to say ‘no’, or not even have to say that!

How have you found working from home (Best bits and most challenging aspect?)

I've enjoyed getting up a little later, and not arriving to work in the nick of time with my sweaty hair
plastered to my bright red scalp for a change (I cycle to work). | think the main challenge | have faced is
the actual transitions from Home to Work back to Home life. It feels harder to get revved up and get going
at the start of the day and after lunch on one hand, but on the other it can be hard to switch off from
work and finish on time; home and work life have somewhat blurred edges. My challenge has been to
create better boundaries and figure out better ways to attach to work, and then ways to detach from it
at the end.

What have you learnt about yourself during lockdown?

I've learnt that not being really busy and active can be nice. | like structure and doing, which means | feel
uncomfortable at times with just being. Lockdown has taught me that letting go of some of that business
allows you to get lost in things more and has enriched some simple things (e.g. walking to the shop, taking
the scenic route).

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

Virtual meetings and video calls! “Is that what | look like — why is my face so white —what’s that thing my
hair is doing — oh man the spotlight’s on me don’t allow any dead air!” — these were my initial experiences
of Teams and Zoom calls where | felt really self-conscious. However, pretty much having to repeat them
and do them again and again (and again) led to me habituating to this self-consciousness. At first every
video call felt like a first date(!) but now they feel like informal conversations — there’s something intimate
about sharing your home space and being ‘zoomed’ into someone else’s. | think these will have a
significant purpose for connecting us in the future, as an enhancement not a replacement.

Have you learnt any new hobbies or skills?

Not one. | imagined | would by now have been able to juggle pans whilst singing Radiohead songs in
Russian, but... no. | haven’t even tried to learn anything new, apart from maybe hosting quizzes (oh
another quiz yay...).

(Continued on next page ...)
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If you could go back to the start of lockdown with what you know now, what would you tell
yourself?...

Don’t put too much pressure on yourself to be a walking Ted Talk! | delivered a brief speech for a webinar
right near the start about mental health and lockdown — there was 200+ people logged on and | felt like
Eminem in 8 Mile (choking, mind going blank, wanting my Wi-Fi to cut out!); it felt horrible and it was the
first webinar or proper video call | had done. | did what’s referred to in Social Anxiety as ‘post-
morteming’, where in your head you replay everything you said, all the words you stumbled over,
everything you should have said, how you looked... all very negative (and quite often exaggerated),
extremely biased and unhelpful. After a few days it was easier to realise that | was putting lots of
unnecessary pressure to on myself to ‘Be Perfect’ on the talk, and to realise that the world didn’t end and
| hadn’t been found out and reported to the Department of Social Performance as a fraud. | did practice
what | preach and volunteered to do more talks and webinars, and found that they got easier, and |
lowered my expectations, realising that I’'m not doing a Ted Talk, a Good Enough Talk will do.

What would you like to see carry on post-lockdown?

For work I'd like to see some virtual meetings carry on, maybe alternated with physical ones. | think this
has increased access for some (not all obviously) as it takes away some barriers in terms of travel and
freeing time up. For the world it would be | think there’s been some nice acts of kindness and
compassion. Unfortunately there’s been a lot of criticism, judgment and hate also. | think that happens
whenever there are a set of rules imposed like those with lockdown — people get angry when their own
Rules for Living are broken (e.g. someone cuts in front of you — “That shouldn’t happen”) and can then
be very angry or aggressive in response (sometimes with good reason). | hope that when restrictions are
lifted the animosity starts to fade, whilst the things that brought us together remain. It’s nice to be
hopeful at least.
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What'’s your experience of lockdown been like?

On the whole | have been fine. | am lucky that | have my family all around me so | am not worried about
someone living in isolation away from me. My grown-up kids have returned home from university to ‘lock-
down’ with me and | am able to work from home so it has been ok. | have had lower days like most where
| have felt desperate to get back to working in a normal way but | have managed thankfully

How have you found working from home (Best bits and most challenging aspect?)

It is tricky with a house full of people. | have set myself up at the dining table and have done my best to
keep a normal work pattern and structure. The best bits are no traveling around the county, no morning
commute and the joy of leggings hidden from view! Challenges ... my new office is far too close to the
fridge so | really need my leggings now!!

What have you learnt about yourself during lockdown?
| have learnt how fortunate | am, how well supported | am and how resourceful | can be. | didn’t panic buy
and | didn’t run out of toilet roll!

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

Technology has been an absolute godsend! Zoom and Microsoft Teams have really saved the day. We have
been able to meet with internal and external colleagues and carry on in a new way. Sharing screens and
collaborating together in a new virtual office and meeting room.

Have you learnt any new hobbies or skills?
| have dusted off my old sewing machine which | have not used for years and made masks for friends and
family.

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
Borrow an office chair from work straight away! | waited for 9 weeks before | borrowed an office chair - |
had been sitting all day on a hard dining chair and my back was really suffering.

Also enjoy the sun and get straight out in it as much as possible because come June it will be over!
.. Oh, and persuade your hairdresser to move in as you will really need him in 12 weeks!!

What would you like to see carry on post-lockdown?

The use of technology to stay connected more. Keep using Microsoft Teams and Zoom to meet up, as
driving around the county is time consuming and not at all environmentally friendly. | have also used Zoom
and Facebook Messenger to meet with friends and family regularly to socialise, catch up and do all kinds
of things like family quizzes and so on. | want to keep doing this way into the future.
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What’s your experience of lockdown been like?

For me there have been both positive and negative aspects to lockdown. The positives are mainly financial
benefits. When at work | pay for childcare for my 2 children and fill my car up with petrol every week. So
far | have been able to replace my sofa, children’s beds, fridge freezer and tv and save some money and
pay off some debt! This time at home has also enabled me to redecorate my house and sort my garden —
things that | have been putting off for months. It has been difficult not being able to see people and have
a social life. | live alone with my 2 children so this has been the hardest part for me — not having as much
adult conversation. It has been really nice to spend some quality time with them, but at the same time
that has been one of the hardest parts!

How have you found working from home (Best bits and most challenging aspect?)

| have enjoyed working from home. | find that | can be more productive at home than in the office,
however this has also been difficult because of the children. | have been able to work flexibly though and
it is much easier now one of my children is back at school. Because of roadworks in my local area, prior to
lockdown it was taking me (and other members of the team) at least an hour and a half to get in to work
every day. | would find that | was really stressed before getting to work and it was really getting me down,
sitting in traffic every morning, worrying about being late. Not having to travel to work has definitely been
a benefit!

What have you learnt about yourself during lockdown?

That | am capable of doing things that | thought | wasn’t. | hate doing DIY and am not very good at it; or
at least | thought | wasn’t! | usually ring my brother and ask him to do any repairs / put together furniture
for me. During lockdown | have put together 3 beds! (Flat pack furniture). The first one took me days. |
had actually had the bed since September last year but kept putting off putting off building it. | did the
last 2 beds in 2 hours!

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

| don’t think | have particularly learnt any new ways of working from home. I still work in the same way,
using task manager in outlook to organise and prioritise my work. The difference with working at home is
that it’s much more flexible. | don’t think | will take anything with me when we return to normal. | enjoy
work and being in an office environment, so don’t think | will appreciate it more or anything like that as |
really appreciate going to work and working anyway. | am looking forward to being able to have a cup of
tea and use the loo in peace though! And not having someone cry when | make them a drink because it’s
in the wrong cup.

Have you learnt any new hobbies or skills?
| have improved my DIY skills (as above). | don’t have any new hobbies, but | have begun completing a
paralegal training course too (as | am considering going into law in the future!)

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
To have a normal morning routine and to have a shower, get dressed and put some make up on before
beginning work. | find my mental health is a lot better when | do this. In the beginning | was sitting in my
pyjamas all day whilst working but this soon began having a negative effect on me.

What would you like to see carry on post-lockdown?

I would like to continue working from home as well as working in the office. | don’t think | could continue
working from home all of the time long-term but 50% of the time would be ideal for me. When at work
my daughter goes to a breakfast club and then a childminder after school so | don’t do the school run. |
have loved being able to do the school run and my children have loved this too. | feel my relationship with
the teachers is better and | can put faces to the friends’ names my daughter speaks about.




Eli Byass, Key Worker,
East Riding of Yorkshire Council

TALES FROM LOCKDOWN

What's your experience of lockdown been like?
Despite the slightly apocalyptic feel to these strange times, lockdown has been surprisingly positive for
me and our whole family. After going through chemo last year, this feels like a much better alternative!

How have you found working from home (Best bits and most challenging aspect?)

There is no doubt about it, but the most challenging aspect has been juggling work whilst attempting to
homeschool 5 and 7 year old boys- it has made me realise that | will never retrain to be a primary school
teacher!

We are very lucky that we live in a house with enough room to create an office-come-classroom,
providing a dedicated space for working which crucially has a door that can be closed when making
confidential calls, keeping nosey boys out!

What have you learnt about yourself during lockdown?

| think the whole situation has demonstrated what a collaborative and effective BBO team we are.
Together with Activfirst we devised an immediate plan to stay in regular contact with our participants
and identify innovative ways to maximise engagement and continually assess and prioritise participants’
needs. We have remained flexible in our approach and receptive to new ideas, which we share on a
regular basis. It has also been great to have a team we can share the highs and lows with and feel
supported.

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

| have enjoyed the challenge of identifying different ways to support, enthuse and encourage our
participants whilst we’re both at home, creating resources and approaches which suit the very specific
needs of each participant. From creating quizzes to drawing activities, to writing short stories to be
illustrated, to introducing participants to squats, non-baked cheesecake, podcasts, letters and jigsaw
puzzles!

There have of course been challenges, especially when a participant is in crisis mode and we are unable
to physically be there, but we have been creative and caring in our response and support.

What would you like to see carry on post-lockdown?

| hope going forward we will continue to support clients both in person and virtually. | think the flexible
approach has real benefits for the participants, especially in giving them confidence in using and
benefitting from technology and learning new methods of communication. | also think there have been
benefits for all staff and it has encouraged a new way of collaborative and creative thinking.

| think for me having free time to myself has been pretty limited but | have created a new daily exercise
regime which although starts pretty early, has been a real benefit of a lockdown and one | hope will
continue when lockdown eases.
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What's your experience of lockdown been like?

My previous roles had been home based, so | was aware of the difficulties lying ahead. What | wasn't
prepared for was my husband working from home and taking up all the space, and the challenges of
teaching a 4 and 12-year-old whilst trying to manage my own workload.

My experience has been a mixture of enjoyment, realisation, guilt and contentment.

Always filling every minute of the day with work, volunteering, taking the children to the numerous clubs
that they “need” for their development and then falling into bed planning the next day's logistics.

My life is considerably calmer, no bellowing up the stairs threatening punishments that we all know |
would never follow through with, like leaving them alone if they don’t hurry up and breakfast not rushed
down our necks, I fill the teapot and settle down ready to work.

How have you found working from home (Best bits and most challenging aspect?)

Initially we didn't know how to work the timetable together and that was the most challenging part - the
youngest needing more one to one, whilst the eldest having independence. We are still muddling away
but plan lessons around meetings and phone calls; my youngest likes to sit next to me and pretend she’s
at work, and sometimes | like to pretend I’'m at school.

What have you learnt about yourself during lockdown?

| have learnt that things can be achieved at a slower pace, there is a difference between spending time
with people and spending meaningful time with people. | have also reflected and appreciate the
struggles that some of the older generation face on a daily basis with restrictions to conversation and the
ability to get out.

Quite easily we fall into this pattern of office hours, job clubs, computer clubs, employment sessions,
signing up new participants etc. | hope when things get back to this stage | will remember lockdown.

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

A way of working | will take forward is to be more imaginative. Whilst all of the above are important, it's
also essential that | remember the reasons | work in the charitable sector. It encourages creativity and
allows me to have a sense of fulfilment whilst still having freedom to treat people as individuals. It has
reinvigorated my thirst for learning, and | have completed several courses all aimed at helping me to help
others.

My role has adapted within the team and | have become the quiz master, a bingo caller, a task master, a
crossword creator and a TikTok dancer - all things to help both colleagues and participants feel motivated
and included.

If you could go back to the start of lockdown with what you know now what would you tell yourself?

If we could start it all again, | would bulk buy stamps and never underestimate the power of mail that
isn’t bills or depressing junk.

(Continued on next page...)
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What would you like to see carry on post-lockdown?

The enjoyment | felt hanging out my washing every day (sometimes two or three loads) and not having
the basket overflowing and then actually having some “me” time on an evening, my daughters long
blonde curly hair hanging loosely round her shoulders rather than scraped back high to prevent any
unwanted little pets coming home and not having to “waste” time sat in queues of traffic.

So why did | feel guilt and contentment? The guilt came as | wasn’t a furloughed mum with time to spend
building cities out of recycled resources, | didn't have a super garden all nice and sparkly for the
“unprecedented” sun that was occurring in May, nor have | decorated my house. It was a blessing we
got through the daily school work, but then the contentment that came with every meal that we made
together because we had the time, and the peace that came from knowing we were safe and together in
our little bubble.

I’'ve remembered why | fell in love with my husband, I've heard the birds tweeting, I've sung songs from
my childhood, I've seen my youngest develop into a funny and loving girl and my eldest struggling with
her emotions, but that its ok because we’re all together.

Whenever | used to ask my Nanna what she would like for her birthday or Christmas she would always
say “JUST TIME” and it annoyed me so much. | couldn’t buy that! Now | understand what she meant.
Lockdown has given me time - time to reflect, time to slow down and time to make a difference to those
who need our support.




Laura Murray, Administrator, HBTC
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What'’s your experience of lockdown been like?

| think I've been one of the lucky ones and | haven’t found it too bad. I've been able to continue working
from home full-time and, so far, none of my friends/family/colleagues have been ill so all in all | think it’s
as good as it could be.

How have you found working from home? (Best bits and most challenging aspect?)

The best bit is being able to make the most of the lovely weather we have had, and I've managed to
perfect the outdoor office malarkey to avoid glare and the laptop overheating from the sun. The most
challenging part for me is realising how much | talk with my hands and this doesn’t work over video call
(especially when I’'m pointing to things on my screen saying ‘and then click this button’)

What have you learnt about yourself during lockdown?
That my life must be pretty boring as it's not an awful lot different...

What new ways of working have you learnt from home and what will you take with you, when we
return to a new type of ‘normal’?

We've made a lot of documents and processes paperless. I've been trying to do this for a while, little bit
by little bit, | just never thought | would have to do this almost completely in the space of 1 week.
Hopefully we can continue to use the computer fillable forms going forward and save some time and

paper.

Have you learnt any new hobbies or skills?
Not really, I've just read more books than usual!

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
Don’t panic!

What would you like to see carry on post-lockdown?
The lighter traffic at rush hour in Hull!
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How have you found working from home? (Best bits and most challenging aspect?)

Working from home has been a mixed bag for me, as I'm guessing it has been for most people. I've really
enjoyed the flexibility that working from home brings. | might start at 8.00 am and finish early or begin
later and finish early evening. The restrictions that lockdown has presented, such as queueing outside
shops and limited opening hours, has meant that I've had to work in a flexible way to work around these
restrictions. Being around my wife and son more has been great, as is the option to have a tea break in
my garden during sunny weather.

What'’s not so great is the fact that, having a small house, | do not have anywhere to call an office. | struggle
to concentrate with the background noise of a 4-year-old boy and my wife’s to-ing and fro-ing. I've found
that because of incorrect posture through working at the dining table, I’'ve been getting lower back and
hip stiffness. This has led me to focus on exercises to counter this during my live t’ai chi classes. In addition,
not having a photocopier/scanner at home holds up progress around admin duties.

What have you learnt about yourself during lockdown?

During lockdown I've realised how much | enjoy interacting with others, be they colleagues, participants
or friends. I've struggled with a very limited social life. I've also come to realise that | enjoy the slower
pace of life, quieter roads, cleaner air etc; it’s important to pick out the positives. | have food on the table,
a loving family and great friends. I’'m lucky.

What new ways of working have you learnt from home and what will you take with you, when we
return to a new type of ‘normal’?

I’'ve found the Zoom app to be particularly useful. Until lockdown I’d only ever used Skype. | can see our
team using Zoom regularly for meetings, particularly if time is limited. I've also been more creative in
terms of contacting and working with our participants, using videos and live streaming for example.

Have you learnt any new hobbies or skills?

I’'ve spent much more time playing my guitar which had been gathering dust up until the lockdown. I've
also spent a considerable amount of time sorting out my garden, moving plants, cleaning out my pond
etc, as well as growing seedlings with my son, some of which will go to the BBO allotment.

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
There’s no need to worry about work at a time like this; it’ll get done. I’'m part of a bigger picture, working
with colleagues who are supportive, adaptable and dedicated. We will continue to provide a BBO service
and more, regardless of working from home, using our broad array of skills, contacts, technology and
resourcefulness.

What would you like to see carry on post-lockdown?

| want life to continue at a gentler pace, without the madness of
mass consumerism. | also want the roads to remain much
quieter. We've all recognised that we can get by without jumping
in our cars at every touch and turn. I've been touched at the
community spirit that has come to the fore during the lockdown
and I’'m hoping that this kind of sharing and caring attitude
continues to prevail.
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What’s your experience of lockdown been like?

My experience of lockdown has been mostly positive. It has been nice to take a step back from the stress
and fast pace of life and sit back and really appreciate what we have. It has been refreshing to actually
spend quality time with my parents and talk to friends on the phone/facetime etc... it has given me the
time and opportunity to do things | wouldn’t normally do, for example baking and fishing.

How have you found working from home (Best bits and most challenging aspect?)

I have found working from home good and think | have adapted to it quite well. | get up and dressed as |
would normally do for work, make sure | take regular breaks and log off at the usual time. | have also
made sure | work either downstairs or in the office so | can relax in my room on an evening. The best bit
about working from home for me has been the fact | do not have to commute to Hull every day and get
stuck in traffic. The most challenging aspect has been not seeing my work colleagues and feeling isolated
from friends and family.

What have you learnt about yourself during lockdown?

| have learnt during lockdown that | can actually spend a lot of time alone and really enjoy my own
company. | have also learnt the importance of taking time out and not having to fit everything into daily
life.

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

| have learnt that new ways of working have been that learners are responding to phone calls/text
messages and emails just as well as face to face sessions. | have also learnt that we can work from home
effectively.

Have you learnt any new hobbies or skills?

In terms of new hobbies or skills | have been going on a lot more walks which has been nice. | have also
done a lot of baking such as chocolate cakes, Victoria sponge, chocolate tiffin and carrot cakes. On two
occasions | have also been fishing with my dad which is something | would not have thought | would do
or enjoy, but | did.

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
If I could go back to the start of lockdown, | would tell myself that it will only last three to four months
and that nothing lasts forever. | would also tell myself to try not to worry and not watch the news and
read Facebook every day as this causes more stress and worry.

What would you like to see carry on post-lockdown?

Post lockdown | would like to see people carrying on with new hobbies they have started and maybe
work from home a couple of days per week, as this has shown that us as keyworkers can effectively work
from home and still engage with learners.
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What'’s your experience of lockdown been like?

Not a lot different from my normal life! It’s not like | was out every night before lockdown. | think we all
miss actual human contact with friends, family and colleagues though. My allotment has been a godsend.
It might not look much (believe me it doesn’t right now) but it’s an outdoor space we can go and be two
meters away from everybody.

How have you found working from home? (Best bits and most challenging aspect?)

Best bits

- | was self-employed for a few years before starting at HLC, so | had a good idea what to expect and
how to keep that work/life separation and balance.

- The dog thinks he’s gone to heaven, at home with his people all day every day. It’s going to be harder
for him to adjust back to ‘normal’ life than us.

Challenges

- My little work area is small, in our box room. Sometimes it’s difficult literally looking at the same four
walls. | miss being able to pop upstairs or into the BBO office when | need to talk to someone. Though
| do have a window to look out of, we don’t have that in the office! | miss my morning bike ride, finding
ways to keep regular exercise has been a challenge.

- Also, Zoom fatigue.

What have you learnt about yourself during lockdown?
| tried meditating, and found | actually like it.

What new ways of working have you learnt from home and what will you take with you, when we
return to a new type of ‘normal’?

Apart from the room | sit in, not that much has changed for me. All our systems have been cloud based
for quite some time now so it hasn’t massively impacted the actual work | do.

Have you learnt any new hobbies or skills?
I’ve been learning Swedish, and the meditating

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
Sort out your office area properly. Your desk is too small for long term use.

What would you like to see carry on post-lockdown?

I’'ve always found time working from home useful, away from the noise and bustle of the office it’s easier
to concentrate. It would be good to carry a hybrid approach, some time in the office some time at home,
provided we can sort out IT. I’'m not carrying a desktop PC into the office every other day.
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What'’s your experience of lockdown been like?

During lockdown | have learned that | love being Grannie Joy. Firstly, my step-granddaughter has been
given a phone so she has been texting us with snapshots of what she has been doing. Typically she has
been asking pertinent questions like “Are you hungry Grannie?” and “What are you having for your
dinner?” She has also taught me how to send a spoken text, which we both fail at because we are
animated talkers, so our fingers come off the button and the message goes off without us. Secondly, my
son has had his first child during lockdown and | can’t wait to meet Beau. Once again, technology has
played a massive part in us feeling close to them and actually seeing Beau in his normal routine. | have
spent hours staring at him over ‘WhatsApp’, waiting for the slightest movement and | could swear he
said ‘Grannie’- such talent at just five weeks old.

How have you found working from home (Best bits and most challenging aspect?)

Like many, we have come home to work. Strange at first, but now | can honestly say that | love it!
Homeworking for me is the way forward. | love the flexibility, having lunch with my husband, no driving,
sitting in the garden for my afternoon break and not having to queue in traffic on the way home; being
able to work when inspired and that can happen at any time!

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

As well as my normal duties, | have been team-leading on the North Lincolnshire Council Community
Enablement Team. Within four weeks of lockdown, our authority had seconded 200 workers, trained
and opened a Covid-19 helpline for our residents. My role is to telephone callers with some type of
intervention to support them while they are shielding because they are in the ‘most at risk’ categories in
society. It’s been a challenge and tiring but, without it, my house would be immaculate, my garden fit
for Alan Titchmarsh and | would be producing sublime baking to equal Mary Berry.

What would you like to see carry on post-lockdown?

Moving forward | want to build our North Lincolnshire BBO participants into resilient and work-ready
individuals who can embrace whatever comes their way. Our biggest challenge will be communication
and | want to teach them what | have learned over this lockdown - deal with things immediately as
procrastination makes stress, use technology as this is the way forward and collaborate with your team
members or family.




Nadia Lachguer, Project Assistant, CPO

TALES FROM LOCKDOWN

What’s your experience of lockdown been like?
Lockdown has been a tough and unforgettable experience for me; the quality time that | have had to
spend with my family has become very precious and memorable.

How have you found working from home (Best bits and most challenging aspect?)

The most challenging aspect has been managing my personal life whilst working at home. Living in a lively
household, supporting my disabled parent and working full time, has at times been stressful.
Nevertheless, over time, the stress has eased and | have learnt to manage my time more efficiently by
being better organised with my work tasks and home life.

The best part during lockdown is being able to spend time with my family; we have had the opportunity
to make memories and change the negative worrying atmosphere to a positive enjoyable one.

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

At the start of lockdown, | was concerned as to how | would be able to support the BBO participants.
However, as time has gone on | have learnt a range of different methods that suit the needs of all
participants individually and which helps us communicate effectively during this time, eg Facebook group
discussions.

Communication through online sources has worked well for most; however, for those who struggle with
technology it has been difficult and a small number of participants do not have the right electronic
devices to be able to join in. After realising how effective the online communication methods have been,
| will continue to use them upon my return to the office.

Some participants have taken advantage of the time at home by being productive and also looking after
children, others have struggled with low moods and motivation levels, therefore some participants
have not engaged as much as | would have hoped.

Have you learnt any new hobbies or skills?
Lockdown has encouraged me to explore my local area and | have spent my spare time walking by the
beach, which has improved my own mental health.

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
If | was able to go back to the beginning of lockdown with the information | now hold | would tell myself
to accept change and not to stress over situations that | cannot control, especially since realising that |
cope very well in stressful situations.




Jo Dando, Key Worker,
Humber Learning Consortium

TALES FROM LOCKDOWN

What'’s your experience of lock down been like?

Being a single mum to teenagers, | found | had to put a lot of my thoughts and feelings to one-side to try
to reassure them. Plus, the home-schooling of them both. My twins have taken different subjects at
school so that's been tricky whilst working from home. On a positive note, | live in a cul-de-sac with 15
other houses, some neighbours have lived there for 20-30 years. A couple of them have previously
exchanged Christmas cards or said ‘Hi’ but during COVID-19 we have managed to build up a really good
support network. My daughter and | put invites out for the VE Day garden parties, not knowing if any of
them would actually do it. However, on the day there were 10 out of the 15 houses setting up flags,
decorating their gardens and we all had a lovely day. Since then we have met every Saturday, sat out in
the street!

How have you found working from home? (Best bits and most challenging aspect?)

The most challenging part has got to be staying in one place all day. | am always usually out and about
helping others, supporting them. So being restricted to one place and only being able to offer support
over the phone has been hard.

The best part has got to be the fact that we work for such a supportive organisation. Being able to be
flexible with my working hours, | have been able to take breaks as and when the children have needed
me and split my hours between early morning and evenings too.

Setting-up a WhatsApp group with my team has been great, regular zoom meetings and I've have done
some doorstep/garden gate visits to some of the most vulnerable participants, and | feel that has
probably helped me more than them.

What have you learnt about yourself during lockdown?
| have had to learn to become more resilient with my own mental health and well-being. Learning that |
sometimes need to put myself first.

Have you learnt any new hobbies or skills?

| haven’t learnt any new skills as such, but | have put some existing
ones to different uses. | have made 75 scrubs bags and over 300 face
masks that have gone to the NHS, local Care Homes, and some of the
services that provide support to vulnerable people. | have also been
using my self-taught woodworking skills to make Hexagons to
brighten up the front garden. | hadn’t been able to concentrate on
reading much before the lockdown, but this has given me the boost
I needed. So | have joined a couple of book clubs, read over 15 books
and | am now in the process of making a bookcase from scaffold
boards.

If you could go back to the start of lock down with what you know
now, what would you tell yourself?

That | DO NOT need to eat samples of all the extra baking and
cooking | have done for the family and for the neighbours ha halll...

What would you like to see carry on post lock down?

In a work capacity | would like to see the regular contact and
openness continue. For me most importantly, we have seen so many
acts of kindness without there being a huge price to pay afterwards
(financially, physically or emotionally), | would like that to continue.




Sally Oxendale, Key Worlker,
East Riding of Yorkshire Council

TALES FROM LOCKDOWN

What'’s your experience of lockdown been like?
As everyone has, | have struggled with not seeing family and friends, but video calling has been amazing
and helped immensely.

| learnt in the early days that too much media and watching news throughout the day wasn’t doing me
any good. It was filling me with sadness seeing what people were going through and making me feel so
scared for my family. | started to restrict myself to watching the news once a day. This enabled me to
keep up to date with what | needed to know but helped me to not feel overwhelmed.

On a positive note | have loved the calmness and quietness and the feeling that the world has slowed
down. | have loved seeing families out together and exercising. | have found that when | have been out
on my walks people have been so friendly and everyone speaks and says ‘Hello’. People have more time
and head space to appreciate others and how important the small things in life are. At full lockdown |
loved how the air felt cleaner and everything looked brighter. It has reinforced more than ever to me,
the positive effects of exercise and being outdoors on mental wellbeing, and the resilience this has
helped give me to deal with lockdown.

How have you found working from home? (Best bits and most challenging aspect?)

| have adapted well to working from home. | have found that, due to technology | have always felt
connected and supported. | have found it easier to concentrate and plan my day and complete
paperwork without any distractions.

The most challenging part is not being able to have face to face appointments with participants. The way
| have always worked is building strong, trusting relationships with participants and this has been hard
to maintain over the phone. Building trust and relationships with participants keeps them engaged and
makes them so much more open to suggestions. A lot of the work | do is around health and wellbeing,
and includes getting out with participants, be it walking or going to the gym. | work on building their
enthusiasm by trying different things to encourage them to want more for themselves and to start and
make small positive changes. Although | have been pleasantly surprised by participants’ resilience and
engagement, it does not compare to face to face appointments.

What have you learnt about yourself during lockdown?

Due to a tough few years dealing with some personal issues pre-lockdown, | had started to have some
health issues that were starting to manifest. | have taken this time to reflect and try and address these
issues. This time has made me realise | have a lot of knowledge and advice to give about nutrition, health
and wellbeing but, having time to reflect recognise due to circumstances, | have not necessarily been
following my own advice over the last few years. | have made some positive changes and am now
beginning to see improvements

What new ways of working have you learnt from home and what will you take with you when we
return to a new type of ‘normal’?

| think video calling is great for the times when you are unable to see participants face to face. When we
return to work there is a good chance that appointments will be outside for some time. This obviously
will not always be possible due to the weather so | will continue to use video calling when needed as it
is more personal than a voice call. For the most part | will continue to work from home to complete
admin work.

(Continued on next page ...)




Sally Oxendale, Key Worker,
East Riding of Yorkshire Council

TALES FROM LOCKDOWN

Have you learnt any new hobbies or skills?

I moved from a town to a village over a year ago and have never taken the time to get to know the area
so | have taken this time to explore my local area. | have found beautiful walks from my doorstep which
| have done daily, on an evening and longer walks on my days off. As well as helping me with my fitness
goals it has helped me get to know my neighbours (from a distance of course) and generally helped me
feel more at home and settled.

| have also been joining some online mindfulness sessions

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
This is an awful time and lots of people are going through tragedy and that must never be forgotten; you
will worry about your friends and family and miss them desperately.... but there will also be some positive
things that will come out of this. You will see the kindness people show which often got lost living life at
100 miles an hour and it will be humbling to see how people pull together. You will realise what is truly
valuable in life and hopefully appreciate, and not take for granted, the simpler things in life. You will love
and appreciate the outdoors more than you ever have. It will give you time to reflect and the head space
to start to make some much-needed positive changes.

What would you like to see carry on post-lockdown?
- Calmness.

- Friendliness.

- Slower pace of life.

- Kindness.




Nick Todd, Community Development,

Hull KR Community Trust

TALES FROM LOCKDOWN

What’s your experience of lockdown been like?
Frustrating at times, and not being able to see loved ones and lack of personal contact has been difficult.

How have you found working from home? (Best bits and most challenging aspect?)

I’ve never been one for working from home so not ideal. The best bits are being able to dress how | like
and work when | want to. The worst, or most challenging, has to be the lack of personal contact with
learners and colleagues.

What have you learnt about yourself during lockdown?
| need to mix with people. | am definitely not a person who likes social distancing.

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

Having to become more creative in delivery as | am usually very practical in normal delivery
circumstances. Having to use Zoom or any video conferencing but this can take a running jump as soon
as possible as it is mentally draining.

Have you learnt any new hobbies or skills?
| have taught myself how to re-dye and refurbish Adidas trainers, | have a bit of a collection.

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
‘This isn’t going to be over in a couple of weeks ©’

What would you like to see carry on post-lockdown?
Diesel prices to stay the same.




Laura Stephenson, Mentor, Activfirst

TALES FROM LOCKDOWN

What'’s your experience of lockdown been like?
Challenging - working from home supporting participants in need of a great deal of support and home
schooling two children in two different years of school ......... but we have had some of the best laughs!

How have you found working from home? (Best bits and most challenging aspect?)

Best Bits: Way more organised with my work and more in-depth and personal conversations with my
participants, addressing real issues. | also love being able to do calls in my jogging bottoms in a room that
is Zoom Tidy’! | have also enjoyed the freedom of working from home.

Most Challenging: Hearing and seeing the loneliness in my participants and knowing that video calls, texts
and emails just aren’t cutting it - wanting to do so much more.

What have you learnt about yourself during lockdown?
| am not cut out to be primary school teacher as my Ofsted rating would be shocking!

What new ways of working have you learnt from home and what will you take with you, when we
return to a new type of ‘normal’?

Utilising video calls more even when the Hub is open, especially with other professionals supporting
participants as it is so much quicker, a lot more timely and issues can be addressed so much quicker.

Have you learnt any new hobbies or skills?
| actually enjoy gardening!!!!l Who knew!?!?

If you could go back to the start of lockdown with what you know now, what would you tell yourself?
Don'’t put so much pressure on yourself as these are not normal times! | should also have worked from
the garden more when | had the opportunity!!!

What would you like to see carry on post-lockdown?
The opportunity to complete my paperwork at home, | just get so much more done.




Laura Smales, Mentor, Activfirst

TALES FROM LOCKDOWN

What'’s your experience of lockdown been like?

It’s certainly taken some adjusting to. I’'m lucky that my husband is a teacher and is home schooling the
children so | can work my usual hours. It’s hard not being able to give the full support we are capable of
offering as face to face really makes a difference for a lot of my participants.

How have you found working from home? (Best bits and most challenging aspect?)

| enjoy being in my home environment more, it’s nice to see my children and dogs more.....and the
husband! The most challenging is keeping the level of support high as face to face is crucial for those who
live alone and don’t have many friends or family.

What have you learnt about yourself during lockdown?
Even without the school run I’'m still not a morning person!

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

That sometimes you feel like you need to go above and beyond for a participant when in reality all some
people need is just a friendly face to talk to and that’s okay!

Have you learnt any new hobbies or skills?

I’'ve made craft videos for participants and, in the process, learnt how to make plant potholder and dream
catchers from Macramé. | have signed up to BSL to learn sign language so | hope it becomes useful
knowledge. | also borrowed a bike from Activfirst and have been on plenty of bike rides, my furthest being
16 miles but | plan to double that soon!

If you could go back to the start of lockdown with what you know now, what would you tell yourself?...
That it won’t just be 12 weeks tops.....and that toilet roll, pasta, flour and garden furniture sell out quickly!

What would you like to see carry on post-lockdown?
The friendships that some participants have made, and our creativity in thinking outside the box to keep
participants engaged will continue




Angela Mulligan, Head of Employment and Skills,

Activfirst

TALES FROM LOCKDOWN

What’s your experience of lockdown been like?
Initially it was challenging as | spent far too much time worrying about things that | had no control over.
As time has gone on and | have adjusted, | have actually enjoyed being at home more.

How have you found working from home?
Best Bits - Having a 7.00 am alarm rather than a 6.00 am alarm and not driving 100 miles a day.

Most Challenging - Listening to participants who are really struggling, knowing that all | can do is listen
when my instinct is to want to fix everything for them.

What have you learnt about yourself during lockdown?
That | can live with just my husband 24/7 for months without wanting to kill him although he may say
different about me!

What new ways of working have you learnt from home and what will you take with you when we return
to a new type of ‘normal’?

The use of video calls and how well they can work. | would like to continue to use video calling for
meetings where it is appropriate rather than travelling around for them.

Have you learnt any new hobbies or skills?
It’s not a new hobby - | have been running for just over a year, but | have learnt | can run further than |
ever thought | would be able to. | don’t die while I’'m doing it and I’'m not even that slow!

If you could go back to the start of lockdown with what you know now, what would you tell yourself?...
Not to worry about things that | can’t control, and that | need to buy toilet rolls before | actually need
them as they will sell out and | won’t be able to get any!

What would you like to see carry on post-lockdown?
The opportunity to work from home a little bit more as lockdown has made me realise how important a
work/home life balance is.




